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Which year group is your child in? 

 

 

 

Communication from the school has been regular, clear and effective 

97% Agree or strongly agree 

 

 

 

 



My child's class teacher has been available, during school hours, when I or 

my child has needed help 

94% Agree or strongly agree 

 

 

I have felt well informed about plans to reopen the school at each stage 

90% Agree or strongly agree 

 

 

 

 

 



The school has demonstrated positive awareness about my child's mental 

health and well-being during the pandemic 

89% Agree or strongly agree 8% Neutral 

 

 

 

 

The school has signposted me or my child to appropriate support when 

required 

66% Agree or strongly agree  31% Neutral 

  

 

 



In the event of future home learning, does your child have a computer or 

other device to access online learning. 

All the time/most of the time/sometimes 100% 

 

 

 

My child copes well in the home learning environment 

62% Agree or strongly agree 23% Neutral 

 

 

 

 

 



I am feeling confident about helping my child to learn at home 

81% Agree or strongly agree 

 

 

 

 

The Google Meet, live learning, sessions have helped engage and enthuse 

my child in online learning. 

96% Agree or strongly agree 

 

 

 

 



The Google Meet, live learning, sessions have helped my child stay 

connected with school and benefited their wellbeing 

93% Agree or strongly agree 

 

 

 

 

The school have provided guidance on helping children stay safe online and 

been clear about the expectations for Live sessions 

93% Agree or strongly agree 

 

 

 

 



What are your feelings on the amount of work set during partial school 

closure? 

89%  Just About right 

7% Too much 

4% Not enough 

 

 

 

Additional comments 

The delivery has been amazing and we are very grateful. I wonder if there might 

be a way of doing a live session circle time activity so kids can share in a group 

how they are feeling? It may not be practical but I feel that my kids are 

beginning to feel the lack of social contact and wonder if there is a way 

somehow for them to share and find out how other kids are doing? We arrange 

FaceTime catch ups etc with friends though think a teacher led session may be 

helpful if at all possible. Thank you so much to the whole staff. 

It’s all been Fantastic!! My son has been totally engaged. Keep up everything 

you are doing. Thank you 

Thank you very much for all your hard work - very much appreciated 

The school provision has been excellent. My ability to teach my son has been 

challenging. It is hard to get him to engage both online and with the work set. 

This isn't because of the content but the learning environment and not being 

with his peers. 

 



The teachers have been great. You are doing an amazing job  

I think star of the week should be reinstated as no positive motivation for 

children who work at home to complete tasks. Also would bridge the link 

between school and home. 

Having siblings in different year groups that all need an adults help whilst 

trying to work would make home learning near in impossible for me. I feel very 

lucky that I am a critical worker and able to send my children into school. They 

are very well looked after school and the staff are doing a fantastic job of 

teaching children at school and at home. Hats of to you all 

Everything the school provides is appreciated, also the suggestions for weekend 

activities such as the stargazing live session 

The school and staff have done incredibly well to balance the varying children 

needs as well as provide a fun, semi interactive learning environment. Overall, 

we are delighted with how school are both supporting and responding to the 

situation and balancing creating structure with flexibility to suit each family. 

Generally we’ve been really impressed by the home learning thanks for 

everyone’s hard work 

Great I think it really works well for this age group and the staff are obviously 

making lots of effort to keep them engaged 

You're doing an amazing job. Thank you all 

Overall home school is working well and the live lessons are great. Thank you 

to all the staff who have had to find new ways of delivering lessons so quickly. 

The live lessons have really helped. It’s also really helpful to have quick 

feedback from staff when work handed in to google classroom. Thank you to all 

the teachers and staff. 

It is great to have a mix of using on line videos and real class learning. It is hard 

for children to concentrate for a long time on a computer screen so it nice to mix 

up work on the computer with some other learning that doesn’t involve a screen. 

I think everyone is doing a great job and it is an amazing effort from all the 

teachers. 

I think all the teachers are doing a great job and it is a super effort, well done. 

 

Overall, much happier with everything compared to the first lockdown as there 

is feedback and live lessons but it is hard to manage it all with working FT. 



Thanks for everyone's help at Westbourne and here's to hoping we can get back 

to in person teaching very soon. 

My daughter is doing a mixture of attending school and home learning. The 

days I support her to learn at home are well structured with lots of work to do 

which is great.  On a separate note I think all the teaching staff are doing an 

amazing job to keep children involved and engaged. We as a family are grateful 

for the continued high quality of education provided while we both work. Well 

done Westbourne!! 

The school have gone above and beyond in helping maintain some normal 

routine to a child’s day. 

Just a huge thank you to the team - we have already dropped round chocolates 

to say a big thank you - you are doing brilliantly! 

I think you are all doing a wonderful job and doing your best through such 

demanding and ever-changing landscape. Don’t beat yourselves up if you get 

any negative feedback, there is no manual for this, and it’s clear to me that you 

only have the children’s education, wellbeing and safety at the core of your 

approach. Keep up the good work and the 6 weeks summer holidays, with open 

restaurants and vacations, will be here before you know it! 


